
  
737 High Street, Kew East, Vic 3102   P:  9857 0644 F:  9819 7233  
Rear of 124 James St, Templestowe, VIC 3106  P:  9842 6696 F:  9857 8477 
478-480 Rathdowne St, Carlton North, VIC 3054 P:  8683 9442 F:  9857 8477 

E: admin@mdhealth.com.au W: www.mdhealth.com.au 

 

 

Client profiles (Buyer persona): Interview these people!!!!!   

 

 
 

 

What do they look like? Person Description 
(Name the persona with a photo)

What are their goals and aspirations?

What are their problems?

What media do they rely on for answers to 
their problems?

How can we reach them?

The things that are important for each 
buyer persona

What words and phrases to the buyers use?

What sorts of images appeal to each?

What sorts of multimedia appeal to each? 
(Do they prefer audio or video?)

Are short and snappy sentences better than 
long, detailed ones?
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Read the publications and websites your buyers read 
(to get an understanding of the ways they think)

When did you first start researching this service before 
contacting us?

Who influenced your research?

How did you learn about our service

How many other services did you approach/attend for 
this type of service

What are their current daily 
activities?

What is their current/previous 
solution to their problem?

What do you want them to believe 
about your organisation? 

What idea do you want buyer to 
think about your company?
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